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VantagePoint Support ID

A new user ID will be created for you in the VantagePoint Support Ticketing system.

The ID will be your email address and you will receive an email to set up your 

password.  This email will also have a link to the VantagePoint Support Ticket website.  

The first step will be to go to the website and set up your password.
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Follow these steps to Enter a New Support Ticket 

• Log onto the VantagePoint-Solutions website and click on the Client Login 

button on the home page

• Log directly into the VantagePoint Support ticket system

How To Enter a new Support Ticket
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Through the VantagePoint-Solutions.com website.

Go to http://www.vantagepoint-solutions.com and click on the Client Login 

button on the home page

How To Enter a new Support Ticket
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Through the support.vantagepoint-solutions.com website.

Go directly to http://support.vantagepoint-solutions.com and Login. 

How To Enter a new Support Ticket

http://vantagepoint.freshdesk.com/
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Your ID will be your email address.

How To Enter a new Support Ticket
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Click “New Support Ticket” 

Entering a new Support Ticket
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Fill in each field. Click “Submit” when done. 

Requester will be automatically filled in with your email 
address. 

Subject is what the topic of the ticket is. 

Support Type is categorizing what the request is. 
Example: Question, Incident, etc.

Priority will vary depending on the topic of the ticket. 
Example: System down –Urgent. Future changes –Low. 

Product will help explain what the ticket relates to. 
Example: BPC MS – BPC Microsoft, BPC NW – BPC 
Netweaver, etc. 

Function is the software function that needs support.  
Example: Reporting, Admin, etc.

Description is used to explain in more detail why the 
ticket is being entered. 

Entering a new Support Ticket
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New Ticket Email to Customer
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Ticket Status

You can check the status of your Help request by signing back into the VantagePoint 

Helpdesk and clicking on “Check ticket status”.  There is a drop down to view tickets in 

different status and to see all of the tickets.
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Updated Ticket Email to Customer

Another way that you will get updates is by the automated emails that are sent 

when the ticket is updated or closed in the system.
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Closed Ticket Email to Customer


